
Service Delivery Trend Charts – Adults Statewide 
 

 

 

 

 

 

 

2007 2008 2009 2010 2011

% Positive 79.1 88.8 82.1 91.6 88.2

# Surveyed 1,000 1,305 1,357 1,497 1,471
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Statewide Percent of Surveyed Adults Who Responded Positively 
About Their Participation in Treatment Planning 

FY2007- FY2011  

Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

n= 103 586 513 500 497 100 99 100

Score (MPS=85%) 67.0 39.9 45.2 35.6 36.2 44.0 56.6 63.0
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Behavioral Health Service Plan Statewide 
Percent of Adults Reviewed with a Current/Complete Service Plan 

 that Included Services from the Assessment 
Q4FY10 - Q3FY12 



 

Q4FY10 Q1FY11 Q2FY11 Q3FY11 Q4FY11 Q1FY12 Q2FY12 Q3FY12

n= 69 228 229 178 180 46 56 63

Score (MPS=85%) 81.2 87.3 76.9 70.8 76.1 73.9 87.5 76.2
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Behavioral Health Service Provision Statewide 
Percent of Adult Records Reviewed where Services were Provided as 

Indicated on the Service Plan 
Q4FY10 - Q3FY12 
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